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1, DISTANCE EDUCATION 
Distance Education has been catciiing up very fast in 
all countries developed and undeveloped, socialist and 
capitalist, western and non-western,It is still "little known 
and little studied". As Keejan points out; " Even a cursory 
reading of educational literature shows that distance system 
are ignored. However, its importance is being realised all 
over the world and certainly in developing countries, 
more by the policy makers then by the educationist. 
There is no one meaning of the term 'distance 
education'. It is known by a variety of names viz. 
correspondence education, 'Home Study', 'Independent 
Study', 'External Study', 'Off-Campus Study, 'Open 
learning, and ; Open Education etc. 
1.1 Definition of Distance Education 
The term distance education, or correspondence 
course or home study etc reveals the meaning that the 
student gets education without a teacher. In regular 
courses, there are specific number of periods, a limited or 
specified tempered to clear a course. As the term distance 
education reflects a meaning that education through 
distance. 
a. The California Dis tance Learning Project 
Def ines Di s tance Education ( 1 9 9 5 ) : It is an 
instructional delivery system which connect learners 
with educational resources. Distance learners provides 
educational access to learners not enrolled in 
educational institutions and can argument the learning 
opportunity of current student. The implementation of 
Distance Learners is a process, which uses available 
resources and will evolve to incorporate emerging 
technologies. 
b. Virginia Ste inway on Di s tance Learning 
Resources Network (DLNR) ( 1 9 9 5 ) : Distance 
Education is instructional delivery that does not 
constrain the student to be physically present in the 
same locations as the instructor. Historical, Distance 
Education meant correspondence study. Today, audio, 
video and computer technologies are more common 
delivery modes. 
c. Michael Moose ( 1 9 9 6 ) : Defines Distance Education 
as paltered learning that normally occurs in a different 
place from teaching and as a result requires special 
techniques of course design, special instructional 
techniques, special methods of communications by 
electronic and other technology as well as special 
organizational and administrative arguments. 
d. Instructional Te lecommunicat ions Council 
( 1 9 9 4 ) : Defines Distance Education as "The process 
of extending learning or delivering instructional 
resource, sharing opportunities, to location away from 
a classroom, building or a site, to another classroom, 
building or site by using audio, video, computer, 
multimedia communication or some contributions of 
these with other traditional delivery methods. 
Character is t ics of D i s tance Education: 
On the basis of certain definitions of Distance 
Education, Desmoud Keegan gave the following 
characteristics of Distances Education. 
a. The quasi permanent separation of teacher and 
learner throughout the learning process, this 
distinguishes it from comentional face to face 
education. 
b. The influence of an educational organization both in 
planning and preparation of learning material and in 
the provision of student support services; this 
distinguishes it from private study and teach yourself 
programmes. 
c. The use of technical media, print, audio, video or 
computer, to with teachers and learners and carry the 
content of the course. 
d. The provision of two way communication so that the 
student may benefits from or even initiate a dialogue; 
this distinguishes it from other uses of technology in 
education. 
e. The quasi - permanent absence of learning groups 
throughout the length of the bearing process so that 
people are usually taught as individual and not in 
groups, with the possibility of occasional meetings for 
both didactic and socialization purposes. 
Object ives of Di s tance Education: 
The objectives of the correspondence courses were 
clearly spelt out by Dr. K.L. Shrimali, they are: 
a. To provide an efficient and less expensive method of 
educational instruction at a higher level in the context 
of national development of India. 
b. To provide facilities to pursue higher education to all 
qualified and willing persons who had failed to join 
regular university course due to personal and 
economic reasons or because of their inability to get 
admission to a regular college. 
c. To provide opportunities of academic pursuits to 
educated citizens through correspondence instruction 
without disturbing their present employment. 
d. Help those students who are from remote areas. 
e. Help those students who had to discontinue their 
education because of lack of aptitude and motivation 
but who may later on become motivated. 
f. Individuals who look upon education as a life long 
activity and may either like to pursue their knowledge 
in an existing discipline or to acquire knowledge in 
new areas. 
F e a t u r e of O p e n U n i v e r s i t i e s : 
a. They are, like their conventional counterparts , 
autonomous bodies and are free to take their own 
decisions and fobuwlate their courses. 
b. They use multimedia for instructional purposes 
electronic media is an important component . 
c. There is a strong student support service. 
d. The material is prepared by terms of experts. 
e. Entry qualifications are flexible and relaxed. 
f. One can study according to his own peace and 
convenience. 
g. There is uniformity in the quality of education i.e. the 
students have access to the same high quality 
education. 
HISTORY OF DISTANCE EDUCATION 
Correspondence education, the earliest version of 
distance education, developed in the mid-nineteenth 
century in Europe (Great Britain, France, Germany), and 
the United States, and spread swiftly. In 1840 , an English 
educator, Sir Isaac Pitman, taught shortiiand by mail 
(Encarta). In the United States during the nineteenth 
century, there were several opportunities in adult education 
prior to the advent of university extension beyond 
campuses. In 1873, Anna Ticknow established a society 
that presented educational opportunities to women of all 
classes to study at home (Nasseh). Ticknow's Boston-based, 
volunteer endeavor provided correspondence instruction to 
more than 10,000 students over the course of 24 years 
(Nasseh). Communication, teaching and learning all took 
place through printed materials sent through the mail. 
Cornell University attempted to establish a Correspondence 
University based out of its campus in 1883. It did not 
succeed. It wasn't until 1883 that the first official 
recognition of correspondence education took place 
(Nasseh). Chautauqua College of Liberal Arts in the state of 
New York granted degrees to students who successfully 
completed academic work through correspondence 
education and summer workshops (Encarta). Thomas J. 
Foster started home-study courses in mine safety in the 
1880s, as well. These courses grew to become the 
International Correspondence School. In 1915, following a 
call by academicians to research the effectiveness of 
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correspondence education vs. tradtional education, the 
National University Extension Association (NUEA) was 
formed (Nasseh). The NUEA set out to establish new 
national level guidelines for credit transferal, for 
acceptance of credit from correspondence courses, and for 
quality standards for correspondence educators (Nasseh). 
Until 1910, the medium of mail was the dominant 
delivery system, but new technologies, such as the lantern 
slide and motion picture, emerged to provide additional, 
visually-based options for correspondence study (Nasseh). 
The most promising new technology that emerged between 
1910 and 1920 was instructional radio. The federal 
government granted over 202 radio broadcasting licenses 
between 1918 and 1946 to educational institutions; 
however, the technology failed to attract a large audience, 
and by 1940, only one college-level credit course was still 
offered through instructional radio (Nasseh). Perhaps 
instructional radio's greatest contribution to 
correspondence education was its natural evolvement to 
educational television in the mid-20th century. The field of 
correspondence education continued to struggle for 
acceptance into the early 1950's (Nasseh). Fortunately, a 
flurry of research conducted on correspondence study 
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during this period and, later in tiie decade, facilitated 
growth of this medium's knowledge base (Nasseh). The 
success of the University of Wisconsin's Correspondence 
Study Unit (UWCU) also fostered acceptance of 
correspondence education (Gooch). In 1 9 5 8 , a UWCU 
report stated that the correspondence unit: 
• "Offers nearly 450 courses in nearly 150 areas of 
learning 
• Teaches 12 ,000 active students annually 
• Gives personal instruction on more than 80 ,000 
written assignments 
• Cooperates with the Foreign Service Institute of the 
U.S. Department of State to teach Immigration Law & 
Visa Operation to foreign service officers 
• And contracts with the U.S. Armed Forces Institute to 
develop and teach 200 correspondence courses on the 
high school and university level. 
In the late 1970s and early 1980s, cable and satellite 
television came into use. The advent of the Internet and 
digital applications in the 1990s , combined with the 
changing demographics of the distance education learner, 
added a whole new dimension to distance education. These 
new technologies bring educational opportunity to the non-
traditional student, and the lure of economic prosperity to 
higher educational institutions 
Generat ions of D i s tance Education: 
Distance Education is one of the few areas of 
education where communication technology has been 
central to the teaching task for over 30 years. A dominant 
feature of distance education institutions is that they are 
deliberately designed and structured to exploit the 
educational benefits of technology. Distance education, of 
course has historically been at the leading edge in applying 
technology to education. 
Nipper and Kaufman distinguished three generations 
of distance education. The first generation is characterized 
by the predominant use of a single technology and lack of 
direct student interaction with the teacher originating the 
instruction. Correspondence education is a typical from 
first generation of education. The second generation of 
education is characterized by integrated multimedia 
approach, with learning material specifically designed for 
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study at a distance, but with two-way communication 
mediated by a third person. Autonomous distance teaching 
universities belong to this second generation. The third 
generation distance education is based on two way 
communicatioYis media which allow direct interaction 
between the teacher and the remote learner and often 
between remote students either individually or as groups. 
Third generation technologies result in much more equal 
distribution of communication between learner and teacher 
and also between students. 
James Taylor identified four generations of distance 
education with reference to the development and use of 
delivery technologies. 
Four Generations of Distance Education: 
First Generation -
The Correspondence Model 
• Print 
Second Generation -
The Multi-media Model 
• Print 
• Audio tape 
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• Video tape 
• Computer based learning (e.g. CML/CAL) 
• Interactive video (disk and tape) 
Third Generation -
Tlie Telelearning Model 
• Audio teleconferencing Model 
• Video conferencing 
• Audiographic Communication 
• Broadcast TV/Radio-Audio teleconferencing 
Fourth Generation 
The Flexible Learning Model 
• Interactive multimedia (IMM) 
• Internet based computer mediated communication 
(CMC). 
Distance Education in India: 
In our country there are two types of distance 
education system. They are, correspondence education and 
open universities. Correspondence education which mainly 
relies on private materials has been in existence since two 
decades back. With the establishment of open universities 
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the scenario has changed because the open universities 
adopt new information communication technology such as 
computers, audio, video, telecommunications system, 
satellite based country wide class room programme and 
multimedia approach. In an open university system, 
students are scattered all over the country or many 
countries. And they are not required to attend classroom 
instructions. There may be some facetp face interaction at 
regional study centres during personal contact programmes 
organized by the university from time to time. Now-a-days 
the credibility enjoyed by the distance mode of learning is 
mainly due to adoption of multimedia approach of 
information communication technology (ICT). 
Communication media climate the problems of distance 
education and brings education to the door step of the 
learners. 
Major Di s tance Teaching U n i v e r s i t i e s / O p e n 
Univers i t ies in India: 
1. The Indira Gandhi National Open University, New 
Delhi. IGNOU 
2. Nalanda Open University, Bihar. 
3 . Kota Open University, Rajasthan. 
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4. Baba Bhim Rao Ambedkar Open University, 
Mahrashtra. 
5. Andhra Pradesh Open University, A.P. and 
6. Open University, Madhya Pradesh. 
7. Y.C. Maharashtra Open University 
8. Karnata State Open University. 
9. U.P. Rajarshi Tandon Open University 
10. Netaji Subhash Open University 
11. Anna Malai Open University 
12. Kakatiya University School of Distance Learning & 
Cont. Education. 
13. Punjab University, Deptt. of Correspondence Courses. 
14. Sri. Venkateshwara University, Institute of Courses, 
Courses. 
Besides the print materials supplied to the students, 
Open Universities makes use of a lost of other media and 
techniques such as the radio broadcast programmes, audio-
video cassettes and computer and satellite based 
audio/video telecom freckles mode. Computer as a tool is 
available to improve the process of teaching and learning. 
Computer provides personalized computer aided learning 
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and instruction and personalized education services to 
learners. It offers instructions to learners independently as 
provided through programmed learning for revision of 
course materials. 
Satellite and microwave facilities are being used for 
distance education/open universities. Telephone is widely 
used in student counselling by the tutors and coordinators 
of several open universities throughout the world. Due to 
the advancement of space/satellite technology, microwave 
station, telephone facilities, satellite and microwave 
facilities are available for use. With the launching of 
INSAT-1A-2B group of satellites most of the remote areas 
like Andhra Pradesh, Bihar, Gujrat, Maharashtra, Orissa, 
and Uttar Pradesh have been covered under INSAT service 
from 1993 onward. UGC has made educational 
programmes for high schools and undergraduate students 
which are very popular. The UGC programes transmitted 
via INSAT have really created a dynamic countrywide 
classroom not only for students but also for teachers and 
educated public. The Indira Gandhi National Open 
University has started teleconferming in 1995 in 
collaboration with Indian Space Research Organization 
using the Training and Development Channle (TDC) of 
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INSAT-2b satellite. Teleconferencing is a virtual class room 
situation where students can interact with faculty of school 
at New Delhi. Now one way video and two way audio 
facility through teleconferencing is being provided to 16 
regional centres, 3 state open universities and 12 remote 
study centres. 
Aims and Objectives of IGNOU: 
1. To advance and disseminate learning and knowledge 
by a diversity of means including the use of 
communication technology. 
2. To provide opportunities for higher education to a 
large segment of the population. 
3. To promote the educational well being of the 
community. 
4. To encourage the open university and distance 
education system in the educational pattern of the 
country. 
Metliod of Teaching by Distance Education: 
Distance Education covers the various forms in study, 
at all levels, which are not bound to continuation and giving 
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lectures in class room. The distance study can be described 
as learning support to those teaching methods, in which 
because of the physical separators of lecturers and 
teachers, the interaction, as well as the practice phase of 
teaching is conducted through print, non pint or electronic 
device. A wide range of technological option are available 
to the distance education. The fall into four major 
categories i.e. Voice, Video, Data and Print. 
Voice: 
Instructional audio tools include the interactive 
technologies of telephone, audio conferencing and short 
wave radio. Passive audio tools include tapes and radio. 
Video: 
Instructional video include still image such as slides, 
pre-produced moving images and real time moving images 
combined with audio conferencing. 
Data: 
Computer send and receive information electronically. 
Computer applications for distance education are varied 
and include. 
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Computer assisted instructions (CAI) - Uses the 
computer as a self contained teaching machine to present 
individual lessons. 
Computer Managed Instructions (CMI) uses the 
computer to organize instructions and track student records 
and progress. The instruction itself need not be delivered 
via a computer, although CAI is often combined with CMI. 
Computer Mediated education (CME) describes 
computer applications that facilitate the delivery of 
instructions. For example e-mail, fax, real-time computer 
conferencing and www (World Wide Web) applications. 
Print: 
This is a foundational element of distance education 
programmes and the basic form which al over delivery 
system have evolved. Various print formats are available 
including text books, study guides, work books, course 
syllabus and case studies. 
Components of Distance Education: 
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The following are the key players or essential 
components and their role in the distance education system 
are given below: 
Learners: 
Meeting the instructional needs of students is 
connection of every effective education programme. The 
primary role of student is to learn. 
Faculty: 
The success of any distance education efforts rests 
squarely on the shoulder of the faculty. In distance teaching 
special challenges are confronted for example, the 
instructor must develop an understanding of the 
characteristics and needs of distant learners with little first 
hand experience and limited if any face to face contact. 
Faci l i tators: 
The facilitator are the bridges between the students 
and the instructor. They set up equipment, collects 
assignment, proctor tests and they act as the instructor's 
on site eyes and ears. 
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Supporting Staff: 
These individuals are the silent heroes of the distance 
education enterprise. They provide the support service like 
student registration, material duplication and distributions, 
textbook ordinary etc. Support personnel and truly the glue 
that keeps the distance education effort together and on 
track. 
Administrator: 
In distance education the administrator are more than 
idea people. They are courses builders, decision makers 
and referees. They work closely with technical and support 
personnel, ensuring those technological resources out 
effectively deployed to carry on the institutions academic 
mission. 
Need for Distance Education: 
1. Emergence of Post Industrial Society: 
Agrarian society gave way to the industrial society 
which has been developing during the last two three 
centuries. During the last couple of decades, micro 
electronics and development of computers are leading to 
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automation and mechanization, which are likely to perform 
all routine mechanical tasks. The transformation of 
processes of production, management entertainment 
culture etc. are entering into every walk of life and it is 
expected that with in a period of one or two generous the 
present industrial society may get transformed into a 
radically different post industrial society. 
Industrial and post industrial societies will require to 
have educational opportunities for every one, and the 
future educational system has to be appropriate to fulfill 
the needs of a learning society. 
2 . Information Communicat ion Network: 
Broadcasting (radio, television) and non broadcasting 
(audio and video cassettes, computers etc.) channels of 
corpmunications network offers an excellent opportunities 
of creating an educational Network. The educational 
network will essentially consists of storage of learning 
material in audio visual and lethal forms with linkages 
through terminals with the receiver, the student, study 
centres and other group of institutional centres. It should 
have teaching and connecting facilities which should be 
made, available to every student linked with the educational 
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network. The network is likely to have not only the nature 
and functions of the library but the whole teaching and 
learning processes, both formal and non formal education. 
During the transitional stage, the educational network will 
use both broadcasting and non broadcasting channels and 
will have face to face teaching learning component 
characteristics of the formal educational system. As the 
Distance eduction technologies became interactive and 
distance communicative, the face-to-face component may 
get reduced. 
3 . Explosion of knowledge: 
With the rapid scientific and technological 
developments, there is explosion of knowledge, which is 
estimated doubts in volume after every 7 /8 years. This has 
created a high rate of obsolescence and the need for rapid 
changes in courses to offer learning opportunities in new 
knowledge and skills. Rigidity and high costs of formal 
system are making the changes rather difficult. 
4. Limitations of Formal Education System: 
Formal system of education offering education 
through a large number of colleges and universities is 
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essentially developed to educate younger generations 
mostly of the age group of 17-24 for various technical 
vocational and professional activities. It also constrains 
substantial component of general and liberal education. It 
operates through full time specialized institutions with 
mostly face to face teaching done by full time professional 
teachers. The major constraining factors of the formal 
educational system are: 
a. Full time and long study periods leading often to 
uncertain achievements. 
b. Limited places for enrolments. 
c. Requirements of formal degree for admission, linear 
study programmes yearly promotion. Limited choice 
for combination of subjects, faculty wise 
channalization, over crowded curricula, instructions 
from full time teachers along with their formation of 
teaching and limitation of teachers expertise etc. 
d. No relationship of courses to the needs and 
requirements of students and also to the socio 
economic environment. 
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e. Limitation on studies due to formalization and 
pressures of examination, and 
f. High per capita cost of education. 
So non formal educational system, establishes 
educational networks by using Distance Education methods. 
The use of communication technologies should ensure 
quality of educational opportunity, serve larger quality with 
higher quality of education and diversity of courses that are 
relevant to the individual and several needs. 
NEED AND SIGNIFICANCE OF THE STUDY 
Distance education refers to how best the modern 
technological developments are being exploited to gave the 
knowledge to the needed peoples. Distance Education 
Centres are institutions concerned with the collection of 
packaged information and its organization, storage and 
dissemination. 
The traditional packaging of education was face to 
face contact between teacher and student. Later on, the 
medium of audio, video, computer dominant form of 
packaging information, especially in current information 
produced in this field. 
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Today, by this Distance Education, one can pursue 
higher education who had failed to join regular university 
course due to personal and economic reason or because of 
their inability to get admission to a regular college. 
On the basis of this study, investigator can identify the 
problems which are facing by the distant learners while 
conducting their courses and suggests how to improve its 
services to fulfill the information needs of the users. 
Sta tement of the Problem: 
The problem for the present study is entitled" 
Information gathering habits of distance learner: A study at 
IGNOU study centre, Aligarh. 
Sta tement of the Problem: 
Information gathering habits of distance learners: A 
study IGNOU study centre, Aligarh. 
Definit ion of terms: 
Information 
According to the Collins English Dictionary & 
Thesaurus, 21** century edition" (i) knowledge acquired 
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through experience or study, (ii) Knowledge of the specific 
and timely events or situations; news. 
Gathering 
According to the Collins English Dictionary & 
Thesaurus, 21^' century edition" A group of people, things 
etc, that one gathered together; assembly. 
Habits 
According to the Collins English Dictionary & 
Thesaurus, 21** century edition" (i) Tendency or disposition 
to act in a particular way. (ii) Established customs, usual 
practice, (iii) Psychol, a learned behavioral response in a 
particular situation. 
Distance learners 
According to the Collins English Dictionary & 
Thesaurus, 21*' century edition" Person who use video, 
audio, and written material designed for teaching system. 
Study 
According to the Collins English Dictionary & 
Thesaurus, 21*' century edition" (i) Study to apply the mind 
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to the learning or understanding of (a subject), esp. by 
reading, (ii) To investigate or examine, as by observations, 
research, etc. 
According to Oxford English Dictionary, study is a 
work presenting the result of investigation inter a particular 
system". 
According to Webster Universal Dictionary, study is 
the process of acquiring knowledge. 
IGNOU 
The acronym stands for Indft^ a Gandhi National Open 
University. It's head quarter is at Delhi. 
Aligarh 
Aligarh is a city, located in Uttar Pradesh, famous for 
Aligarh Muslim University. 
OBJECTIVE OF THE STUDY: 
1. To find out the reason for choosing distance course or 
correspondence course. 
2. To know what types of problem faced by distance 
learners in getting information. 
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3. To know the various communication medium used by 
the distance learners to contact their centres. 
4. To examine the satisfaction level of distance learners 
regarding the course materials, syllabi and their 
classes. 
5. To ascertain how much course material fulfill their 
needs provided by distance education centres. 
6. To find out the types of material available in the 
Regional Centre Library. 
7. To find out the purpose of visiting the library. 
8. To examine the opinion of distance learners regarding 
the use of Internet. 
9. To find out the purpose of using the Internet services. 
10. To know the problems faced by the distant learner 
while using internet facility. 
11. To find out various services, facilities. Collection 
available in the Regional Centre Library. 
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12. To know the opinion of distance learners about the 
various types of facilities, provided by the regional 
centres. 
13. To know the opinion about the attitude of teachers at 
the distance learning centres. 
14. To find out the problems faced by distance learners 
about their theory and practical classes. 
HYPOTHESES: 
1. Most of the users are aware about all the services 
provided by the IGNOU Regional Centre, Aligarh. 
2. A large number of distant learners are utilizing the 
resources available in the Regional Centre Library. 
3. Most of the academic requirements of distant learners 
are fulfilled with the course materials given by study 
centre. 
4. Most of the users are facing problems in getting the 
latest information. 
5. Most of the Distant learners are facing no problem in 
preparing assignments. 
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Methodology: 
This deals with the statement of the problem 
objectives, hypothesis, methodology, tools used for study, 
sample population, variable taken, pilot survey data 
collection procedure and data analysis method. 
Method of Data Collection: 
For this survey the data was collected through 
questionnaire. A Questionnaire Consists of 23 question 
were designed to elicit the opinion of the distant learners. 
SCOPE AND LIMITATION OF THE STUDY: 
The present study entitled "Information Gathering 
Habits of Distance Learners: A Study at IGNOU Study 
Centre, Aligarh. 
The main objective of the study is to know about the 
views of the distant learners regarding the various types of 
services provided by the Regional Centre. 
In order to make an intensive study, the scope of the 
study has limited only Regional Center, Aligarh. The 
biggest obstacle in the study was shortage of time, when 
the survey was conducted, mostly of the students were not 
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present due to the vacation, and the new admission were in 
progress. 
ORGANIZATION OF REPORT: 
Chapter - I 
Introduction 
The introductory chapters deals with the distance 
education, history of distance education it generation, 
distance education in India, major distance teaching 
universities/open universities followed by need and 
significant of the study, objectives, statement of the 
problem and limitation of the study. 
Chapter - II 
Review of Literature: 
A review of total number of 20 previously published 
literature related the present study. 
Chapter - HI 
Methodology 
31 
This chapter deals with the study of the problem, 
objective, hypotheses, methodology, tools use for the study 
sample population, variable taken, pilot survey, data 
collection, procedure and data analysis method. 
Chapter - IV 
Analysis and Interpretation of Data: 
This chapter deals with the analysis and interpretation 
of data collected through the questionnaire. 
Chapter - V 
Conclusion, Findings & Suggestions 
It includes conclusion, findings and suggestions and 
recommends action for the further research. 
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CONCLUSION: 
Distance Education is essentially an outcome of the 
developments in modern communication technologies. 
Emergence of industrial and post-industrial societies have 
created, even at the higher level, great demand on 
education appropriate to the learning and fast changing 
society. Development of the national and international 
communication network has made it possible to develop an 
educational network that would be accessible to every adult. 
It is, therefore, possible and essential to develop non-
formal open educational systems by using distance 
education methods that would ensure equality of 
educational opportunity, serve larger quantity with higher 
quality education with diversity of courses that are relevant 
to the individual and societal needs and at the same time 
achieve economies of scale. 
Distance education methods require the form and 
structure of an educational institution resembling 
industrialized forms. DE should develop a system with low 
distance or high dialogue and a structure that would carry 
out functions of course creation, course production and 
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transmission, and evaluation. The structure should enable 
ultrasound to develop "knowledge or educational industry". 
Distance Education should offer relevant courses that 
are self instructional, offer experiential learning and 
freedom to learners. At higher levels of knowledge, 
development of knowledge, critical thinking and higher 
cognitive and affective abilities need to be emphasized. 
The non-formal distance education system for adult 
learners would need radical departures from many of the 
concepts, approaches and methods of the formal 
educational system. In particular, levels of education need 
to be redefined by considering their relevance and 
applicability. 
34 
REFERENCES 
1. Koul, B.N. & Others. Studies in Distance Education, 
New Delhi: Okhla Industrial, 1988. 
2. Bhushan, A. An Experiniental Study of the Factors 
Relating to the Performance of Leading through 
programmed Instruction in Educational Statistics. 
Meerut: Meerut University, 1973 . 
3 . Dale, E. Audio-Visual Methods in Teaching. New 
York: Revehart and Winston, 1969 . 
4. Mukhuopadhyaya, M. Self-learning Package for 
training and Teaching (Module on Module). Bhopal: 
Technical Teachers training Institute, 1 9 8 0 . 
5. Mulay, V. Correspondence Education in Indian 
Universities: A Review. New Delhi: UGC, 1986 . 
6. Satyanaryana, P. and Sesharatanam, C. Distance 
Education, What? Why? How?. Delhi: D.K. Fine Art 
Press, 2 0 0 0 . 
7. Ram Reddy, G. Open Universities: The Ivory Towers 
Thrown Open. New Delhi : Sterling, 1992 . 
35 
8. Singh, B. Correspondence/Distance Education in 
India: An Indepth Studi;. New Delhi: IGNOU, 1992 . 
9. Manjulika, S. & Reddy, V.V. distance Education in 
India: A Model for Developing Countries. New Delhi: 
Vikas, 1996. 
10. Panda, S. Open and Distance Education. New Delhi, 
1999 . 
1 1 . Seth, M.K. and others. Librari; Education Through 
Open University System: Challenges for Library 
Professionals in India: ILA Bulletin, 32(1 /2) , 1996 , 
5-9. 
12. Swami, V.C. and Srinivasan, T.R. Facing new 
Challenges through Distance Education. New Delhi, 
Yojana, 1994 , 42-46 . 
13. Sharma, R. Distance Education-problems and 
prospects. Competition Success Review, 30(1), 
1 9 9 3 , 19-20. 
36 
Lyy^^l^tl^^ - ^ 
zyiev-iew- off 
REVIEW OF LITERATURE 
Review of related literature is very essential in a 
new research topic. Because each research study has its 
own specific purpose. The purpose of research is to 
discover answer to questions through the application of 
scientific procedure. The main aim of research is to find 
out the truth which is hidden and which has not been 
discover yet. 
Study of related literatures implies locating, reading 
and evaluating reports of research. The importance of 
related review of literatures is as follows: 
"The survey of the literatures is a crucial aspect of 
the playing of the body and the time speed in such survey 
invariably in wise investment". 
In short, this chapter an overall review of studies 
conducted absorbed as well as India in chronological 
order regarding the topic, "Information Gathering Habits 
of Distance Learners: A Study at IGNOU Study Centre, 
Aligarh". A Study Investigator reviewed only those studies 
which were similar to the present study or in directly to 
the present study. 
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1. KELLEY (Kimbcrly B) and ORR (Gloria J) 
(2003) ' : 
This paper discusses that the University of Maryland 
University College (UMUC) is one of the eleven degree 
granting institutions of the university system of Maryland 
(USM). UMUC plays a unique role among academic 
institution in the State of Maryland in that it serves a 
large distant population, with the proposition of students 
studying online approaching 50 percent of enrolments. 
Information and Library Services (LIS) at UMUC 
conducted a needs assessment survey to examine trends 
in student use of library resources services and 
instruction in order to understand how student usage 
pattern, needs and preferences have changed as well as 
stayed the same. 
One important element of the survey was to obtain 
in depth information on student usage patterns for 
electronic resources and services because: 
i. The library has increased delivery of these types of 
resources and services in the five years leading upto 
the current (2001) study and 
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ii. Several students suggest that are relying more 
heavily online resources, both proprietary databases 
and the determining whether the shift to more 
online delivery of classes, and the simultaneous shift 
observed in user behavior in libraries in general (i.e. 
relying more heavily or online resources), would 
also affect student usage pattern and dependence on 
the physical library and online resources at UMUC. 
The findings of the survey followed nationals trends 
and demonstrates that nontraditional, predominantly 
part-time students usage patterns have changed and now 
favor the use of electronic resources (the internet, in 
particular) and also mirror trends observed in traditional 
student behavior towards libraries and library resources in 
many important respects. 
2. CHAN (Bobbie) (2002)2: 
This paper deals with good tutoring requires 
appropriate interpersonal and pedagogical skills. Tutor 
personality is a major factor affecting how tutors 
communicate and deals with students, and yet it is a 
largely unexplored context of distance education. Using 
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the Chinese Personality Assessment Inventory (CPAI) this 
paper examines how the personality of tutor's affects 
their teaching effectiveness at a distance learning 
institution in Hong Kong. The results are compared to 
those reported by Chan (2001) in a similar study using 
the Myers-Briggs Type Indicator (MBTI). The results 
indicate that certain scales on the Chinese Tradition 
factor of the CPAI are significantly related to tutor's 
teaching performance, and that the MBTI could not 
subsume all the CPAI scales. Future research with the 
CPAI should explore whether this Chinese Tradition 
factor is unique to the Chinese culture or whether it 
comprises elements of a universal domain useful in 
understanding key interpersonal aspects of personality 
that have been absent from Western Personality 
inventories. 
3 . MSUYA (Jangawc) & MARO (Farijala) (2002)^: 
This paper presents the findings of research 
conducted on the provision of information services to 
distance learners by the Open University of Tanzania 
(OUT). The objective of the research was to discover how 
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the Open University of Tanzania provides library and 
information services to its distance learners and the 
extent to which these services meet the needs of the 
learngers. The study was done with a view to suggesting 
ways in which information provision at OUT could be 
improved. Data collection was done in the Dar es Salaam 
and Mwanza regions where a total number of 190 
respondents were involved in the survey. Findings of the 
study reveal that the Open University of Tanzania has 
problems in meeting the information needs of its staff 
and students. The Main library does not have adSequate 
resources while OUT Information Units at Regional 
Centres and Tanzania Library Services are poorly 
stocked. In addition, the few materials that are available 
do not reflect the curriculum. As a way of alleviating the 
problem, OUT students use the library services of other 
nearby institutions. 
4. STROTHER (Judith B.) (2002)*: 
This paper discusses that corporate managers are 
constantly looking for more cost effective ways to deliver 
training to their employees. E-learning is less expensive 
4 1 
than traditional classroom instruction. In addition, may 
expenses - booking training facilities, travel costs for 
employees or trainers, plus employee time away from the 
job - are greatly reduced. However, some firms that have 
spent large amounts of money on new e-learning efforts 
have not received the desired economic advantages. 
5. KRETOVICS (Mark) & McCAMBRIDGE (JIM) 
( 2 0 0 2 ) ^ 
This article reports on an exploratory research 
effort in which the extent of MBA student learning on 
twelve specific competencies relevant to effective 
business performance was assessed. The article focuses 
on the extent to which differences in student learning 
outcomes may be influenced by one of three different 
types of instructional delivery: on campus, distance, and 
executive MBA. It affirms the high quality of learning that 
can occur via distance education and proposes a strategy 
to conduct summative, program-level assessment. 
Specific findings include participants in all three groups 
self-reporting significantly higher scores on seven of 
twelve outcomes (e.g., goal setting, help, information 
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gathering, leadership, quantitative, theory, and 
technology skills). It also notes that distance MBA 
students self reported significantly higher scores than on-
campus students on the learning outcomes related to 
technology, quantitative, and theory skills, and higher 
scores on technology skills than the executive MBA 
group. Implications for further research are discussed. 
6. RAI (Pradeep) and DHARAM KUMAR ( 2 0 0 2 ) ^ 
This paper discusses the growth, components and 
methods of distance learning with application of 
computer aided programmes and Internet for course 
material delivery to learners in the field of distance 
education, mentions that as the use of computer 
increases in distance education the problem of copyright 
comes up. Describes the relevant provisions made in 
India copyright act. 
7. KARISIDDAPPA (CR). ( 2 0 0 2 ) ^ 
This paper gives an overview of the changing 
educational scenario and the impact of Internet. Higher 
education is facing formidable challenges caused by 
changing student demographics. The changing IT 
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environment and growing institutional demands with 
increased emphasis on new technologies and better 
training for employment for increased productivity makes 
the educational institutions to rethink and revise their 
programs. A brief account of the efforts made in India by 
IGNOU is mentioned. Emphasizes the need for Internet 
technology mastering and concludes that the situation in 
India is not that attractive in using the Internet for 
education. Hopes that IT tasks force may improve the 
situations in the near future. 
8. FOURIE (Ina) (2001)*: 
The study carried out emphasis on Computer 
Assisted Instruction (CAI) has proved an effective method 
of teaching in Library and Information Science (LIS) 
practices such as online searching and endues 
instruction. The growing interest in electronic 
information retrieval, and especially the internet, as well 
as the emphasis on life long learning skills stress the 
need for training in the formation of search strategies. 
Dista nee education is especially suitable for training 
working adult students, and should therefore also be 
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explored with regard to the teaching of skills in the 
formulation of search strategies. Since 1992 the 
Department of Information Science at the University of 
South Africa (UNISA) has been experimenting with a CAI 
tutorial in the formulation of search strategies. The 
experience gained from designing this CAI, tutorial and 
focus revising it in 1998, feed back from students and a 
literature survey are used to report on the design of CAI 
tutorial in the formulation of search strategies. 
9 . HANSEN (Carol) ( 2 0 0 1 ) ^ 
The paper discuses that the Internet navigator 
{www.navigator.utah.edu) on line course is a cooperative 
effort to use new technologies to teach information 
literacy competencies. The internet navigator has been 
used successfully be thousands of students since 1995. A 
team of librarian and web development professionals in 
Utah continue to work together to develop the web course 
for online and distance learning students. This article 
describes the history and recent developments of this 
course. In 2000, the course was redesigned and revised 
to meet changing needs of students, to include the latest 
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information resources and technologies, and to focus on 
information literacy competencies particularly for 
distance learners. New developments to manage the 
enjoying maintenance and finding of this multi-
institutional online course are also described. 
10 . Hanlon (Nancy O*) (ZOOl)'**: 
The study emphasis a four week online information 
literacy course for new college students at Ohio State 
University enrolled almost 500 students during the 1999-
2000 academic year. The course, internet tool and 
Research Techniques, utilizes net. TUTOR interactive 
tutorials an electronic text, along with web based tests 
and practice. Oriented worksheet that are graded 
automatically by the course, management software. This 
article presents an overview of the course provides data 
about the student population and examines various 
measures of success, including performance on 
assignment, final grades, and student attitudes towards 
the course. Communication challenges, student self 
regulation, and the value of flexible assignment schedules 
are also considered. 
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1 1 . ROWLAND (Fytton) and RUBBERT (Iris) 
(2001)*': 
The paper deals with information needs by the 
distance learning students in higher education (HE) in the 
UK outside the Open University (OU) have been 
evaluated. In recent years, the government has pointed 
out the importance of individuals engaging in lifelong 
learning initiatives, in order to remain competitive in a 
globalized economy which draws increasingly on 
cumulative knowledge creation. In response, the HE 
sector in the UK offers a growing number of its 
programmes on a part time and/or distance learning 
basis for students who can remain in full or part time 
employment while studying for their qualifications. We 
trace the history of adult education with its 
corresponding study modes, and set the experience of 
students within the wider framework of educational 
change in the information society. Questionnaire were 
distributed and telephonic & face-to-face interviews with 
a substantial sample of part-time and distance learners. 
Based on our research findings, the question whether the 
information gathering practices of part time and distance 
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learning students best reflect the pedagogical concept of 
lifelong learning. The results shows that university 
libraries considered in the sample often do not faster for 
the specialized needs of part time and distance learners, 
which leads to an increasing use of the Internet and 
employer resources as a substitute for traditional 
information channels. Students have major problems 
coping with the complexity of the world wide web 
(WWW), and we make recommendations on how to 
improve existing information service in Higher Education 
(HE). 
1 2 . JEEVAN (V.K.), (1998)^2. 
This paper deals with the states that during the last 
five years, more and more universities have ventured into 
offering library science courses on the job market. The 
motivation behind this practice are quite visible to a 
curious observer. Presents a list of distress conditions of 
the distance learning practice for library education in 
India. Makes a comparison of library profession with a 
matured profession of engineering. Since accurate data 
about the number of library jobs is not available, two 
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models are also constructed to justify that the demand on 
library jobs is fully satisfied by the regular courses 
observes that the aspiration of working graduates of 
libraries to become professionally competent can be 
satisfied by resorting to an "accommodative" attitude by 
library science schools. The challenges posed by the 
unchecked growth on distance education can be tackled 
only by the formation of a Library Education Council 
(LEC) with proper support by the professionals 
administrators, and professional organizations. 
13 . COFFEY (John), (1998)^^ 
Under this article Distance Learning is examined 
and suggestions are made as to how organizations can 
obtain the most from their investment in this form of 
study. The importance of identifying clearly the context 
in which learning will take place is highlighted. Examples 
are given, as well as comments from participants. The 
distance learning MBA is a worthwhile and challenging 
experience for both individuals and organizations they 
work in. It helps to broaden all aspects of business 
awareness. It needs both stamina and commitment to 
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undertake the programme alongside full-time 
employment. 
1 4 . NIEMI (John A.), EHRHARD (Barbara J.) & 
NEELEY (Lynn), (1998)**: 
This paper deals with the phenomenal growth in 
the number of adults enrolled in graduate level classes 
that are delivered through distance education methods, 
such as video teleconference technology, has implications 
for library support services. The authors discuss adult 
learners and higher education provided in a distance 
delivery format, case studies centered on these adult 
learners, the library service and support needs specific to 
this segment of the learner population, the distance adult 
learner's exceptions of library service support, some 
potential online resources, and the implications for 
library services to enhance this nontraditional learning 
environment. 
1 5 . SETH (M.K.), DAS (S), DALAL (B.K.) & 
RAMESH (D.B.), (1996) '^ -
The paper emphasis the Genesis of distance 
education, continental/region-wise distance educational 
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institution in the world as well as region wise and year 
wise enrolment of distance education in India is 
described. Various professional courses offered by 
different distance educational universities is given. 
Universities offering library Information science course 
through distance education is also mentioned role of 
IGNOU is encouraging the open university education in 
India, its strength, programmes, enrolment of students 
media of instructionate are described in general and also 
with specific reference to library information science 
education. Few problem and challenges currently faced by 
the students of distance education and some suggestion 
to tackle these problems is also presented. 
16. RAMESH BABAU (B) & MAHALAKSHMI (M), 
(1995)^*: 
The paper traces the genesis of distance education 
in Library and Information Sciences (LIS) in India. 
Surveys the options of distance learner's in LIS distance 
learning in Bachelor's and Master's degree, on aspects 
like reasons for opting the courses, impression on the 
personal contact programme (PCP), study materials etc. 
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Based on the survey, suggestion for selection and 
admission criteria, compulsory attendance in PCP and 
conduct of PCP, improvement in the course materials use 
of audio visual media, establishment of study centres, etc. 
are offered. Concludes that distance education in LIS has 
come to stay as a viable system in all the universities in 
the years to come, provided these courses are offered 
keeping in view of maintaining the requisite professionals 
standards. 
17. TYAGI (L.K.) & BIRENDRA KUMAR (1995)^^ 
This paper discusses the world of knowledge is 
rapidly changing in all walks of life including agriculture. 
Emerging new knowledge and technology have become 
strategic resources for accelerating progress. Educational 
systems in our country, both formal as well as non-
formal, have very sadly neglected the needs, choices, 
abilities and motivations of farmers who today need 
vocational education in a more systematic and scientific 
manner, beyond the routine agricultural extension efforts. 
This paper also aims to explore the possibilities of 
distance and open learning opportunity for farmers in the 
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changing scenario of agricultural extension, education, 
media and instructional technology. An attempt has also 
been made to suggest an approach for initiating such 
efforts within the existing framework. 
1 8 . CHANDRAIAH (I) (1995)^«. 
This paper states the development and growth of 
Dr. B.R. Ambedkar Open University as an example of 
developing alternative educational system. This paper 
emphasis that in an Open University Library Services 
foirm the life blood of the organization. Analyses in the 
light of past experience, its management, the collection 
development, users and use, staff development, users and 
use, staff development services, automation, space 
problems and financial constraints through its available 
records exhaustively. The acute library problems like 
inadequate accommodation and staff has to be solved. 
. Various staff development programmes need to be 
implemented and liberally founded. The staff needs more 
encouragement and co-ordination. By introducing 
automation better services can be provided. The higher 
cadres like deputy libraries and librarian have to be filled 
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up for rapid development of the library as early as 
possible. 
19 . CHATTOPADHYAY (B.K.), ( 1 9 9 1 ) ' ^ 
This paper is a part of the result of a survey. 
Conducted during 1990-91 among the users (students) of 
Teacher Education College Libraries. It attempts to reveal 
the borrowing behaviour of the students. It also examines 
difference between students of Government and Non-
government teacher education colleges in borrowing of 
books on specific subjects as well as those of a general 
nature. The responses of 415 out of 440 users (through 
questionnaire) are analyzed (with tables). Paper concludes 
with the idea that care should be taken to improve the 
borrowing behaviour of the students from all courses for 
the qualitative improvement of education and for the 
success of the teacher training programmes. 
2 0 . MOWAT (R.M.), CANNELL (S.E.), (1986)^^ 
This paper repeats and enlarges on a survey of 
online searching in university libraries carried out in 
1981. The results indicate that changing does affect the 
number of searches carried out in an institution; that 
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libraries providing a free service remain committed to this 
as a policy, while libraries which charge try to ameliorate 
the effects of charging; that more libraries used a 'fixed' 
tariff structures; that changing does little to alter the 
balancle of use by academic staff and postgraduates with 
in an institution. However, the evidence on how changing 
affects the quality of searching is conflicting. 
,V3>S '3ZAZ^^j 
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METHODOLOGY 
This chapter deals with methodology used in the 
study and has been discussed under the following 
headings: 
Statement of the problem 
Methodology 
Tools used for study 
Sample population 
Variable taken 
Pilot survey 
Data collection procedure 
Data analysis method 
Statement of the Problem: 
The problem for the present study is entitled 
"Information Gathering Habits of Distance Learners: A SIU<JL At 
l ^ N O U Slu<3Uj ^€rvP^f , AtA<trA,. 
Methodology: 
Methodology has its own importance in scientific 
investigation, because objectivity in any research 
investigation cannot be obtained unless it is carried out in 
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a very systematic and planned manner. Scientific 
investigation involves careful and proper adoption of 
research design, use of standardized tools and tests 
identifying adequate sample by using appropriate 
sampling techniques. Some procedures for collecting data 
and then after careful tabulation of the use of 
appropriate statistical technique for analyzing the data. 
For this study the investigation used questionnaire 
method. 
Tools used for the Study: 
Questionnaire method is used as the tool for the 
study for collecting necessary data. 
Quest ionnaire Method: 
Questionnaire is a tool to collect the data from the 
diverse large and widely scattered group. It is called the 
heart of survey operations. The important step in this 
method is to take case in the design of questions. 
Questionnaire is given to the person concerned and ask 
for the opinion or factual information. The questions are 
formed in such away that the relation of one question to 
another can be readily apparent to the respondent, 
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question sequence must be clear and the respondents 
have to answer the questions on their own level. 
Sample Populat ion: 
. The present study is conducted on a sample of 100 
students of IGNOU, Aligarh. The total number 150 
questionnaire distributed among the users. The total 
number of 100 filled questionnaire were returned back 
from users of IGNOU centre. Thus the investigator 
selected 100 for the analysis of data. 
Variable Taken: 
In order to achieve the objective of study two 
variables are taken for detailed analysis: 
1. Graduates 
2. Post Graduates 
Pilot Survey: 
The pilot study ensures the present questionnaire 
are relevant and meaning full to the average respondents 
and to decide which question were relevant for the 
purpose of study. The investigator distributes 
questionnaire among 15 students for the pilot study, 
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which was very helpful in modifying the questionnaire 
suitability. 
Data Collection Procedure: 
The investigator visited the IGNOU centre, Aligarh 
and approach the head of the centre seeking permission 
to distribute the questionnaire to the users and collected 
back. 
Data Analysis Methods: 
The data collected through questionnaire are 
organized and tabulated by using statistical method, and 
percentage. 
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DATA ANALYSIS AND INTERPRETATION 
In user studies immediately after the data collection the 
next job is the data analysis and interpretation of results. 
Analyzing means to categorizing, ordering, manipulation and 
summarizing of data to obtain answer to research problem. 
The problem for the present study is "Information 
gathering habits of distance learners: A study at IGNOU 
study centre, Aligarh". The collected data are organised and 
tabulated by using tables and percentages. The purpose of 
analysis is to reduce data to intelligible and interpretable form 
so that the relations of research problems can be studied and 
tested. 
A total number of 150 questionnaire were distributed 
among the distant learners (IGNOU study centre), 100 filled 
questionnaire were returned back. The investigator selected the 
entire filled questionnaire for the analysis of data. 
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TABLE! 
REASON FOR CHOOSING DISTANCE EDUCATION 
s. 
No. 
a 
B 
C 
D 
Category 
For Promotion Requirements 
For career development 
Easy to get an admission 
Others 
No. of 
Response 
10 
69 
17 
4 
Percentage 
10% 
69% 
17% 
4% 
In order to assess the reason for choosing distance 
education, it is observed that 69 (69%) respondents, responds 
that they have chosen distance education for career 
development where as 10 (10%), 17 (17%) and 4 (4%) 
respondents opted distance education for promotional 
requirement, it is easy to get an admission and for some other 
purposes respectively. 
TABLE-2 
PROBLEM FACED WHILE COLLECTING THE 
INFORMATION. 
s. 
No. 
1 
2 
Response 
Yes 
No 
Total 
No. of 
Responses 
37 (37%) 
63 (63%) 
100 (100%) 
Percentage 
37 
63 
100 
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The data given in tiie above table 2 summarizes the 
problem faced while collecting the information regarding to the 
course, 37 (37%) respondents says that they have faced 
problems while 63 (63%) expressed that they have no problem 
in collecting the information. 
TABLE-3 
TO CONTACT WITH THE REGIONAL CENTRE. 
S. No. 
A 
B 
C 
D 
Category 
Telephone 
E-Mail 
Postal 
Personally 
Total 
No. of 
Responses 
16 
36 
27 
21 
100 
Percentage 
16 
36 
27 
21 
100 
Table 3 shows that 16 (16%) respondents (distance 
learners) contact IGNOU Study Centre via telephone, 36 (36%) 
via E-mail 27 (27%) via postal service and 21 (21%) personally. 
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Table-4 
S. No. 
A 
B 
C 
D 
Opinion of the student 
Category 
Course fee 
Course design 
Course 
material 
Contact 
classes 
Total 
No. of 
Responses 
11 
14 
60 
15 
100 
Percentage 
11 
14 
60 
15 
100% 
From the table 4. It can be inferred that the opinion of 
the distance learners at IGNOU study centre, Aligarh about the 
categories given by distance education that 11 (11%) of 
distance learners are satisfied with the course fee, 14 (14%), 
15 (15%) are satisfied with course design and to contact 
classes where as 60 (60%) distant learners are satisfied with 
the course material. 
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TABLE-5 
FULFILLMENT OF REQUIREMENT OF DISTANCE 
LEARNERS 
S. No. 
A 
B 
c 
D 
Category 
25% 
50% 
75% 
100% 
Total 
No. of 
Responses 
14 
27 
52 
7 
100 
Percentage 
14 
27 
52 
7 
100 
The data of table 5 reveals the fulfillment of requirement 
of distance learners by the given course material. On analysis, 
it can be interpreted that 14 (14%) distant learners are getting 
25% of their requirements by their course material, 27 (27%) 
distant learners are getting 50% of their requirement by their 
course material and 52 (52%) distant learners are getting 75% 
of their requirements by their course material, where as only 7 
(7%) distant learners get 100% requirement by their course 
material. 
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TABLE-6 
PURPOSE OF VISITING REGIONAL CENTRE LIBRARY. 
S. No. 
a 
b 
c 
d 
Category 
Burrow of books 
Consult Periodicals 
Read News paper 
Consult Reference 
Documents 
Total 
No. of 
Responses 
41 
8 
14 
19 
82 
Percentage 
50 
9.75 
17.07 
23.17 
82 
It is evident from the table 6 that 41 (50%) distant 
learners visits the regional centre library for the propose of 
borrow of books, while 8 (9.75%) of the distance learnes visit 
the regional centre library for the purpose of consulting 
periodicals, 14 (17.79%) of them visit the regional centre 
library for reading News paper while 19 (23.17%) them visit 
the regional centre library for the purpose of consulting 
documents. 
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TABLE-7 
NEED FOR A GOOD REGIONAL CENTRE LIBRARY FOR 
DISTANCE LEARNERS. 
S. No. 
A 
B 
Responses 
Yes 
No 
Total 
No. of 
Responses 
81 
19 
100 
Percentage 
81 
19 
100 
Users opinion in table 7 reveals that 81 (81%) of distant 
learners needs a good regional centre library where as 19 
(19%) distant learners responds that there needs are fulfilled by 
the provided course material. 
TABLE-7.1 
SERVICES REQUIRED BY DISTANCE LEARNERS IN 
REGIONAL CENTRE LIBRARY. 
S. No. 
a 
b 
C 
D 
C 
Category 
Availability of OPAC 
CD-ROM 
Online services 
Audio-visual 
Others 
Total 
No. of 
Responses 
5 
21 
33 
22 
81 
Percentage 
6.17 
25.92 
40.74 
27.16 
81 
70 
The data given in the table 7.1 depicts the services 
required by distance learners in regional centre library. 5 
(6.17%) respondent, responds the availability of OPAC in 
the regional centre library 21 (25.92%) distant learners 
responds the availability of CD-ROM in the regional centre 
library where as 33 (40.74%) and 22 (27.16%) responds that 
online service and audio-visual services are required. 
TABLE-8 
AVAILABILITY OF MATERIAL IN THE REGIONAL 
CENTRE LIBRARY. 
S. No. 
a 
b 
c 
d 
Category 
Books 
Periodicals 
Reports 
Others 
Total 
No. of 
Responses 
56 
29 
11 
4 
100 
1 
Percentage 
56 
29 
11 
4 
100 
71 
The analysis of distance learners response on an 
availability of material in the regional center library is given in 
the above table 8. Data reveals that out of 100, 56 (56%) of 
respondents consults books, 29 (29%) consults the periodicals, 
11 (11%) consults reports where as 4 (4%) respondents 
consults other material. 
TABLE-9A 
DISTANCE LEARNERS AWARENESS ABOUT INTERNET. 
S. No. 
A 
B 
Category 
Yes 
No 
Total 
No. of 
Responses 
83 
17 
100 
Pe rcen t age 
83 
17 
100 
Table 9a clearly shows the awareness of distance learners 
about the internet. 83 (83%) distant learners are awared about 
internet where as 17 (17%) responds that they are not awared 
about internet. 
72 
TABLE-9B 
USAGE OF INTERNET SERVICE REGULARLY 
S. No. 
A 
B 
Category 
Yes 
No 
Total 
No. of 
Responses 
54 
46 
100 
Percentage 
54 
46 
100 
It is also clear from the table 9b the analysis that most 
of the distance learners uses. Internet service regularly. 54 
(54%) distant learners uses Internet services regularly. 
TABLE. 10 
PLACE FOR SURFING THE INTERNET 
S. No. 
a 
b 
c 
d 
Category 
Internet Cafe 
Regional 
centre 
At home 
Other place 
Total 
No. of 
Responses 
67 
12 
13 
8 
100 
Percentage 
67 
12 
13 
8 
100 
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Table 10 shows that the place for surfing the Internet by 
distant learners. 67 (67%) distance learners access the Internet 
on Internet cafe, 12 (12%) access the Internet in regional 
centre, 13 (13%) access the Internet at home, where 8 (8%) 
distance learners access the Internet at other places. 
TABLE-11 
PROBLEMS FACED IN USING INTERNET. 
S. No. 
A 
B 
Category 
Yes 
No 
Total 
No. of 
Responses 
70 
30 
100 
Percentage 
70 
30 
100 
Distant learners response in table 11 reveals that 30 
(30%) of the distance learners expressed their views that they 
are facing problems in using internet while large number of 
distance learners i.e. 70 (70%) says that they are not facing 
any problem in using Internet. 
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TABLE. 11.1 
TYPES OF PROBLEMS 
S. No. 
a 
b 
c 
d 
Category 
Technical 
Guidance 
Slow down 
loading 
Copying 
Total 
No. of 
Responses 
16 
13 
34 
7 
70 
Percentage 
22.85 
18.75 
48.57 
10 
100 
In order to know that the problem facing by the distance 
learners, the problem has been classified into five categories as 
shown in table 11 .1 . On the analysis it is observed that out of 
70, 34 (48.57%) facing slow down loading problem, followed 
by 16 (22.85%) and 13 (18.75%) facing technical and guidance 
problem respectively. 7 (10%) are facing the problem of 
copying. 
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TABLE-12 
s. 
A 
b 
c 
d 
e 
f 
g 
PURPOSE FOR USING INTERNET FACILITY. 
No. Category 
Searching information 
E-mailing 
Chatting 
Preparation of 
assignment 
Career development 
To contact teachers 
Others 
Total 
No. of 
Responses 
19 
38 
16 
12 
11 
4 
0 
100 
Percentage 
11 
38 
16 
12 
11 
4 
100 
On the analysis of table 12, it is clear that 38 (38%) 
distant learners are using internet for the purpose of e-mailing 
while 19 (19%) of distant learners are browsing internet for 
searching information speedily. Only 16 (16%) students (distant 
learners) are using internet for chatting. Where as 12 (12%) 
and 11 (11%) distant learners uses internet for preparation of 
assignments and for career development. 
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On the other hand only 4 (4%) distant learners uses 
internet to contact their teachers. 
TABLE-13 
DISTANCE LEARNERS AWARENESS ABOUT THE 
SERVICE IN REGIONAL CENTRE LIBRARY. 
S. No. 
A 
B 
C 
Service 
Lending service 
Reference service 
Reprography service 
Total 
No. of 
Responses 
44 
39 
17 
100 
Percentage 
44 
39 
17 
100 
In order to know the awareness of distance learners about 
the services available in regional centre library, table 13 
analyses that 44 (44%) respondents are awared about the 
lending services and 39 (39%) respondents are awared about 
reference service, and 17 (17%) are awared about the 
reprography. 
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TABLE-14 
STUDENTS RATING ABOUT THE UTILIZATION OF 
DOCUMENT 
s. 
No. 
a 
b 
c 
d 
e 
f 
G 
Sources 
Periodicals 
Books 
Magazine 
News 
Paper 
Microfilms 
Audio-
visual 
Corporate 
reports 
Total 
Upto 
20% 
50 
14 
21 
23 
61 
42 
52 
21-50% 
28 
26 
35 
38 
24 
28 
26 
51-80% 
12 
34 
28 
21 
6 
24 
12 
8 1 - 1 0 0 % 
10 
26 
16 
18 
9 
16 
10 
Table - 14 indicates the rank order of the utilization of 
documents by the distant learners at IGNOU Study Centre, 
Aligarh. 50% distant learners consults 20% periodicals, 28% 
distant learners consults 21-50% periodicals, 12% distant 
learners consults 51-80% periodicals where as 10% distant 
learners consults 81-100% periodicals. 14% distant learners 
consults 20% Books, 26% distant 26% learners consults 21-
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50% books, 34% distant learners consults 51-87% books 26% 
distant learners consult 81-100% books. 2 1 % distant learners 
consults 20% Magazines, 35% distant learners consults 21-50% 
magazines and 16% distant learners consult 81 -100% 
magazines. 2 3 % distant learners consults 20% newspapers, 
38% distant learners uses 21-50% newspapers, 2 1 % distant 
learners consults 51-80%, newspapers and 18% respondents, 
uses 81-100% newspapers. 6 1 % distant learners consults 20% 
microfilm, 24% distant learners consults 21-50% microfilm, 6% 
distant learners consults 51-80% microfilm and 9% distant 
learners consults 81-100% microfilm. 42% distant learners 
consults 20% Audio visual material, 28% distant learners 
consults that 21-50% consults audio visual material 24% 
distant learners consults 51-80% Audio visual material where 
as 6% distant learners use Audio visual material upto 8 1 -
100%. 52% distant learners responds that they consult 
corporate reports upto 20%, 26% respondents responds they 
consult corporate report to 21-50%, where as 12% learners 
says that they consult corporate reports to 51-80%, on the 
other hand 10% distant learners responds that 81-100% 
corporate reports were consulted by them. 
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TABLE - 15 
USE OF PERIODICALS IN NON-CONVENTIONAL FORM: 
S. No. 
1 
2 
Responses 
Yes 
No 
Total 
No. of 
Responses 
55 
45 
100 
Percentage 
55 
45 
100 
It is evident from Table - 15 that out of 100 only 55 
(55%) distant learners uses periodicals in non-conventional 
form where as 45 (45%) respondents responds that they have 
use periodicals in conventional form. 
TABLE-15.1 
FORM OF PERIODICALS: 
S. No. 
a 
b 
c 
d 
Category 
Microfilm 
Microfiche 
CD-ROM 
Others 
Total 
No. of 
Responses 
15 
10 
22 
8 
55 
Percentage 
15 
10 
22 
8 
55% 
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On the analysis of above Table - 15 .1 , the investigator 
predicts the form of periodicals used by the distant learners, 
15 (15%) distant learners consults microfilm, 10 (10%) 
respondents responds that they used microfilm and 8 (8%) 
distant learners uses other form of periodicals where as 22 
(22%) distant learners uses other form of periodicals where as 
22 (22%) distant learners uses periodicals in CD-ROM form. 
TABLE - 16 
RATING OF THE REGIONAL CENTRE LIBRARY 
S. No. 
A 
b 
c 
d 
Rating 
Excellent 
Good 
Fair 
Average 
Total 
No. of 
Responses 
20 
54 
18 
8 
100 
Percentage 
20 
54 
18 
8 
100 
It is evident from Table - 16 that out of 100, only 20 
(20%) of distant learners expressed their views that Regional 
Centre Library is excellent, while large percentage 54 (54%) 
are Satisfied by the Regional Centre Library and they 
expressed their views that it is good 18 (18%) give their 
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judgement that Regional Centre Library is fair and 8 (8%) of 
distant learners ranked the Regional Centre Library as an 
Average. 
TABLE - 17 
PREPARATION OF ASSIGNMENT 
S. No. 
a 
b 
c 
d 
Category 
In hand written form 
In print form 
In presentation form 
In transparency /slide 
form 
Total 
No. of 
Responses 
43 
20 
30 
7 
100 
Percentage 
43 
20 
30 
7 
100 
The data given in the Table - 17 interpretates the mode 
of preparation of Assignment. Here 43(43%) respondents 
responds that they prepare there assignment in hand written 
form, where 30 (30%) respondents responds that they prepare 
there assignments in presentation form. Where as 20 (20%) 
respondents says that they gave their assignments in print form 
and 7 (7%) respondents prepare assignments in 
transparency/slide form. 
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TABLE - 18 
1 
2 
PROBLEM WHILE PREPARING ASSIGNMENT 
S. No. Response 
Yes 
No 
Total 
No. of 
Responses 
70 
30 
100 
Percentage 
70 
30 
100 
Students opinion in Table - 18 reveals that 70 (70%) 
distance learners faces problems while preparing Assignments 
where as 30 (30%) faces no problem in preparing assignments. 
TABLE-18.1 
TYPES OF PROBLEM: 
S. No. 
A 
B 
c 
d 
e 
Category 
Lack of 
material 
Lack of 
Guidance 
Lack of 
Knowledge 
Time Shortage 
Others 
Total 
No. of 
Responses 
17 
31 
13 
9 
-
70 
Percentage 
24.28 
44.28 
18.57 
12.85 
-
70 
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It is evident from Table 18.1 the types of problem. Here 
31 (44.28%) distant learners face the problem of lack of 
guidance, 17 (24.28%) distant learners faces the problem of 
lack of material, were as 13 (18.57%) faces the problem the 
lack of knowledge. On the other hand 9 (12.85%) of distant 
learners responds that for the preparation of assignments there 
is shortage of time. 
TABLE - 19 
OPINION ABOUT FACULTY TEACHERS 
s. 
No. 
a 
b 
c 
d 
Category 
Helpful 
Refers to the other 
sources except the 
course material 
Sometime provides 
notes 
Other 
Total 
No. of 
Responses 
53 
25 
17 
5 
100 
Percentage 
53 
25 
17 
5 
100 
It is evident from Table - 19 that most of the distant 
learners i.e. 53 (53%) are satisfied with the helpful attitude of 
the teachers, where 25 (25%) of distant learners responds that 
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the teachers, refers to the other sources except the course 
material. 
On the other hand 17 (17%) respondents responds that 
the teachers sometimes provides notes also. The other 5 (5%) 
distant learners have since other views regarding with their 
teachers. 
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CONCLUSION 
This study sought to examine the habit of 
information gathering by distance learners by taking 
graduates and post graduate as samples. This study is 
conducted in IGNOU study Centre Aligarh. 
Most of the objectives are met satisfactorily and 
most of the distance learners of IGNOU study center 
think that they have opted distance education course for 
career development but the ratio of using internet facility 
is different because it is dependent upon the distant 
learners needs and internet. 
Distance education method has had an impact on all 
most all aspects of society and for promotional 
requirements. Distance Universities in the developing 
world appreciate the importance of knowledge through 
latest and international information system of the 
, developed world. 
The use of internet and other computerized services 
are playing a vital role in the information gathering by 
distance learner and they are very much familiar with the 
various aspects of on-line sources. 
FINDINGS 
i) Maximum percentage of the distance learners at 
IGNOU study center in Aligarh opted distance 
education for career development. 
ii) Among the distance learners of IGNOU study 
center in Aligarh, faces no problem in collecting 
the information. 
iii) Thirty six percent of distant learners prefer e-
mail facility to contact with the regional study 
center. 
iv) As well as the opinion of the distant learners are 
concerned, sixty percent of respondents are 
satisfied with the course material. 
v) Seventy five percent of the requirement regarding 
the course natural satisfies fifty two percent 
distant learners. 
vi) Fifty percent (41) distant learners visits the 
regional center library to burrow books. 
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vii) Forty one percent distant learners requires on-
line services in the regional center library. 
viii) Twenty seven percent distant learners wants 
audio-visual material in the regional center 
library. 
ix) Eighty three percent of distant learners are 
awared about the internet services. 
x) Fifty four percent distant learners uses internet 
service regularly, 
xi) Sixty seven percent distant learners access 
internet at cafe. 
xii) Majority of distant learner faces no problem 
which using internet. 
xiii) Forty nine percent distant learners faces problem 
of slow downloading. 
xiv) Major purpose of using internet facility is e-
mailing. 
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xv) Forty four percent of distant learners are awarded 
about the lending service in regional center 
library. 
xvi) Fifty five percent distant learners uses periodical 
in non-conventional form 
xvii) Twenty two percent distant learners uses 
periodicals available on Compact Disk. 
xviii) Regional center library was ranked good by fifty 
four percent distant learners. 
xix) Forty three percent distant learners prepares 
their assignment in hand written form. 
xx) Majority of distant learners faces problem while 
preparing assignments. 
xxi) Forty three percent distant learners faces the 
problem of guidance while preparing assignment. 
xxii) Fifty three percent distant learners responds that 
the teachers at IGNOU study center are helpful. 
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TENABILITY OF HYPOTHESES 
The tenability of the hypothesis can be checked in 
the light of the above findings. 
Hypothesis 1 
Most of the users are aware about all the services 
provided by the IGNOU Regional Centre, Aligarh. 
The study reveals that, a high percentage of distant 
learners in IGNOU study center, Aligarh are aware about 
the various types of services, so the hypothesis became 
fully true. 
Hypothesis 2 
A large number of distant learners are utilizing the 
resources available in the regional center library. 
According to the result of this study, a high 
percentage of distant learners are utilizing the resources 
available in the regional center library. So, the 
hypothesis became true. 
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Hypothesis 3 
Most of the academic requirement of distant 
learners are fulfilled with the course materials by IGNOU 
study centers. 
It is clear from the study that the majority of distant 
learners academic requirements are fulfilled with the 
course material. So this hypothesis is also true. 
Hypothesis 4 
Most of the users are facing problems in getting the 
latest information. 
According to the result of study a high percentage 
of distant learners facing no problem which collecting or 
getting the latest information. Thus this hypothesis 
proved true. 
Hypothesis 5 
Most of the distant learners are facing no problem 
in preparing assignment. 
It is clear from the study that majority of distant 
learners are facing no problem in preparing assignment. 
Thus this hypothesis is true. 
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SUGGESTIONS 
1. The time given for preparing the assignments 
should be increased. 
2. The course fee should be reduced. 
3. The collection of regional center library should be 
improved. 
4. The Personal Contract Programme (PCP) should be 
done twice a year. 
5. to provide good reading material according to the 
learners need. 
6. There must be a good collection of audio visual 
material in the regional center library should 
increased. 
7. The opening hours of regional center library should 
increased. 
8. The space for IGNOU study center in Aligarh is very 
limited, it should be more. 
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9. There must be a counseling programe for distant 
learners. 
10. course design should meet the latest requirements. 
11. there must be a contact of students and teachers. 
RECOMMENDATIONS FOR FURTHER RESEARCH 
The same study brings into light on several topics 
on which further research can be directed. Based on the 
findings of the present study the following suggestions 
made for research. 
1. The same study can be persuade to know the 
opinion of teachers and staff members. 
2. The further investigation can be carried out to 
check the awareness of distance education or 
correspondence course in different cities. 
3. There is a scope to check the demand of distance 
education or correspondence course at promotional 
levels. 
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Appendix -11 
Questionnaire 
Department of librairy Information Science 
Aligarh Muslim University 
Dear Friends, 
I am conducting a survey on "Information Gathering Habits of Distance 
Learners: A Study at IGNOU Study Centre, Aligarfi" for the award of ML. & I.Sc. 
Degree from AMU, Aligaih. My dissertation supervisor is Mr. Naushad Ali P.M. (Sr. 
Lecturer), Department of Library and Information Science, AMU, Aligarh. 
I am aware of your busy schedule but without your help and assistance my study 
will be incomplete. 
I shall be grateful, if you would kindly spare some time from your busy schedule 
and fill up the questionnaire. 
Thanking you with warm regards. 
Yours sincerely 
(Faisal Khowaja) 
QUESTIONNAIRE 
General information: 
1. Namc:-
2. Status / Course:-
3. Gender (Male / Female) 
4. Why did you choose distance education or conxspondcnce course 
(a) For promotion requirements 
(b) For carrier development 
(c) Easy to get an admission 
(d) Others 
5. Are you facing any problem while collectuig the information related to your 
course 
Yes( ) No( ) 
5.1 If yes, please specify . 
6. How will you conununicate with your center 
(a) Telephone (b) E-mail 
(c) Postal service (d) Personally 
7. JDo you feel the following are convenient to you 
(a) Course fee 
(b) Course design 
(c) Course material 
(d) Contact classes 
8. How much your need is fulfilled with course material provided by the centre 
(a) 25% (b) 50% 
(c) 75% (d) 100% 
9. Do you visit regional centre library 
Yes ( ) No ( ) 
10. If yes, please indicate the purpose 
(a) Borrow of books 
(b) Consult periodicals 
(c) Read newspaper 
(d) Consult reference documents 
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10.1 Ifno.why — 
10.2 Do you feel there is a need for a good library especially for distance learners 
Yes ( ) N o ( ) 
If yes, please tick the required scrvice(s) 
(a) Availability of OPAC (b) CD-ROM services 
(c) On-Linc service (d) Audip-visual material 
(e) Others, Please specify 
11. What types of materials are available in the regional centre library 
(a) Books (b) Periodicals 
(c) Reports (d) Others 
12. Do<ycu aware about the internet 
Yes ( > No ( ) 
12. Do you use any internet service r^larly 
Yes ( ) No ( ) 
I2.I Ifycs, please specify 
13. From where you surf the Internet 
(a) Internet Cafe 
(b) Regional centre 
(c) At home 
(d) Other place 
14. Have you ever fkced any problem while using the intentet service 
Yes ( ) N o ( ) 
14.1 If yes, please tick the problem 
(a) Technical (b) Guidance 
(c) Slow downloading (d) Copying 
15. For what purpose do you use internet facility 
(a) Searching information 
(b) E-tnailing 
(c) Chatting 
(d) E'rcparatioacf assignments 
(e) Career development 
(f) To contact teachers 
(^ Others 
16. Arc you aware about the following types of services avulable in the library 
(a) Lending service 
(b) Reference service 
(c) Reprography service 
17. ' What has been your percentage of reading literature in various forms 
Form 
Periodicals 
Books 
Magazines 
Newspaper 
Microfilm 
Audio visual 
Corporate reports 
Up to 20% 21-50% 51-80% 81-100% 
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18 Do you vise periodicals in non- convcaliotiil fono 
Y « ( ) No ( ) 
18.1 If yes, please indicate the form of periodicals used by you 
(a) Microfilm (b) Microfiche 
(c) CD-ROM (d) Other 
19. Howwill yoo rate your regional center library 
(a) Excellent 
(b) Good 
(c) Fair 
(d) Average 
20. HoW'do you i^cpwe your assignments , 
a^) In land writien form (b) In print form 
(c) lit preacotattpa fonn (d) In-transcripsy / slide fptm 
21. Do &ce any problem while preparing the assignoients 
Yes ( ) No ( ) 
21.1 Ifyes, please tick the pioblem 
(a) Lackofnuterial (b) Lack of guidance 
(c) Lackotk&oiwledge (d) Time shortage 
(e) Other, spocify. 
22. Please expressyour opioion about your faculty teachen 
(a) UelpfUl 
(b) Refers to the other sources except the course material 
c) Some tiroes jxoivide notes 
d) Others 
23. . Any other suggestiotis to improve the fiicilities provided by the distance 
education or correspondence course 
Thanks* 
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